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PHU LUC HOP DPONG MO TAI KHOAN GIAO DICH KY QUY

- Cdn ct¥ LuGt Chirng khodn s6 70/2006/QH 11 dwoc Quéc hdi nwdc Céng hda xd héi chi nghia Viét Nam théng qua
ngay 29/6/2006; Ludt s6 62/2010/QH12 stra dbi, b6 sung mét s6 diéu cla Ludt Chirng khodn sé 70/2006/QH11;

- Cdn cw Théng tw s6 203/2015/TT-BTC ngay 21/12/2015 cla B6 Tai chinh hwdng dén vé giao dich chiing khodn;

- Cdn cw Quy ché hwdng ddn giao dich ky quj ching khodn ban hanh kém theo Quyét dinh s6 87/QP-UBCK
ngay 25/1/2017 cia Uy ban Chirng khodn Nha nwdrc;

- Cdn c¥ Hop déng mé tai khodn giao dich ky quy s6 ........... YA /NVS/HD-GDKQ ky ngdy / / (“Hop
Dong”);

- Cdn c vao yéu céu va thda thuén cia cdc Bén,

Phu luc Hgp déng mé tai khoan giao dich ky quy nay (“Phu Luc”) dwoc 14p ngay / / bé&i va gilra cac Bén sau
day:
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Tai khodn giao dich va Iwu ky chirng khodn s8 090C...........ccccevenee. md& tai Cong ty C6 phan Chirng khodn Navibank.

(*) dp dung cho khdch hang doanh nghiép
(**) ép dung khi ngudi dai dién khéng phdi la dai dién theo phdp ludt
Sau day goi tat [a “Khach Hang”, va
CONG TY CO PHAN CHU'NG KHOAN NAVIBANK
Gidy phép thanh 1ap va hoat déng s6 93/UBCK-GPHDKD do UBCKNN cip ngay 16/05/2008.

Pia chi lién lac : Tang 6, Tda nha Handi Resco, 521 Kim M3, Ba Dinh, Ha Nbi.

Dién thoai :(024) 3724 5999 Fax: (024) 3724 5775 MST: 0102751333

Pai dién theo phap luat : Phan Anh Tuan Chirc vu: Téng Gidm ddc

Pai dién theo Oy quyén : Ngd Van Doanh Chtrc vu: Phé Gidm d6c Khdi Méi gidi

Theo Quyét dinh s& 16/2018/NVS/QDP-TGD ngay 14/06/2018 do Téng Gidm ddc ban hanh.
Sau day goi tat [a “NVS”.
Hai Bén théng nhdt ky két Phu Luc nay véi cdc diéu kién va didu khodn dworc quy dinh nhw sau:
Piéu 1: NVS d3 trinh bay ly do phai sira d&i, b6 sung cac ndi dung trong phan Cac diéu kién va diéu khoadn cta Hop Pong va chi

tiét cac ndi dung d3 thay dai, bd sung trong phin CAC DIEU KIEN VA DIEU KHOAN CUA HOP PONG dinh kém Phu Luc nay.
Khach hang d3 xem xét va chip thuan toan bé cac néi dung d3 thay d6i va b6 sung.

Diéu 2: Hai Bén thdng nhat thay thé phan Cac digu kién va diéu khodn cla Hop DPong bing phin CAC DIEU KIEN VA DIEU
KHOAN CUA HOP DONG dinh kém Phu Luc nay. Phan CAC DIEU KIEN VA DIEU KHOAN CUA HOP DONG nay s& c6 hiéu lyc rang
budc Hai Bén ké tir ngay ky Phu Luc nay.

Diéu 3: Didu khoadn chung
3.1 Phu Luc nay |a mét phan khong tach roi cia Hop Bong va cé hiéu luc ké tir ngay ky.
3.2 Phu Luc dwoc 13p thanh hai (02) ban, c6 gia tri phap ly nhuw nhau, mdi Bén gilt mot (01) ban dé thuc hién.
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CAC PIEU KIEN VA PIEU KHOAN CUA HOP DPONG

PIEU 1. GIAI THICH TU NGU

Trong Hop Pong nay, trir khi dugc quy dinh cu thé khac di, cac tir/cum tir dugc viét hoa s& c6 nghia nhu sau:
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Ho'p Déng 1a Hop ddng ma tai khodn giao dich ky quy nay cling cac phu luc, van ban stra d6i, tai liéu dinh kém cau thanh phan
khong téch roi cha Hop Déng. Hop Déng nay dong thai la hop déng tin dung, theo dé NVS cho Khach Hang vay Céc Khoan Vay
dé€ mua Chirng Khodn Ky Quy trén TKGDKQ.

Bén |a mét trong hai Bén, NVS hodc Khach Hang; Cdac Bén hodc Hai Bén 13 ca Khach Hang va NVS.

Giao Dich Ky Quy, viét tat |a GDKQ, |a giao dich mua chitng khoan clia Khach Hang c6 s dung tién vay cta NVS, trong dé
chirng khodn vira mua va cac chirng khoan hién cé dwoc sit dung lam Tai San Dam Bao cho Khoan Vay.

Chirng Khodn Puworc Phép GDKQ, goi tat 1a Chirtng Khodn Ky Quy, 1a chirng khodn dép (rng di cac diéu kién dwoc phép GDKQ
theo quy dinh cha phép luat va thudc Danh Muc Chirng Khoadn Ky Qui do NVS quy dinh trong tirng thoi ky.

Danh Muc Chirng Khodn Pwg'c Phép GDKQ, goi tat 1a Danh Muc Chirng Khodn Ky Quy, 1a danh muc do NVS lya chon va cong
b6 trong tirng thai ky sau khi loai trir cic chirng khoan thudc “danh sach chirng khodn khéng dd diéu kién GDKQ” do cic S&
Giao Dich Chirng Khodn cdng bé.

Lénh GDKQ |a céc chi thi/yéu cau vé viéc mua/ban Chirng Khodn Ky Quy hodc viéc hdy/stra céc chi thi mua/ban Chirng Khoan
Ky Quy cdia Khach Hang giri t&i NVS.

Phiéu Lénh GDKQ, goi tat |a Phiéu Lénh, 1a vin ban ghi nhan cac thong tin vé Lénh GDKQ hoac 1a dit liéu ghi lai cac thong tin
vé Lénh GDKQ duoc lwu trén hé théng giao dich chirng khodn truc tuyén cia NVS do va chi do Khach Hang tao ra théng qua
xac thue truy cap hé théng va dat lénh.

Tai Khodn Giao Djch Théng Thwong, viét tat |a TKGDTT, 1a tai khoan giao dich chirng khoan clia Khach Hang mé tai NVS dé
giao dich chirng khodn nhung khéng sir dung tién vay cla NVS.

Tai Khodn Giao Djch Ky Quy, viét tat |a TKGDKQ, 13 tai khoan giao dich chirng khoan clia Khach Hang m& tai NVS danh riéng
dé giao dich Chirng Khoan Ky Quy.

Khodn Vay |a mdi khoan tién ma NVS cho Khach Hang vay dé thyc hién GDKQ. Cdc Khodn Vay bao gom tat ca cac Khoan Vay
chua hoan trad cta Khach Hang.

Han Mi¥c Cho Vay |3 s6 tién t6i da ma NVS cho mét Khach Hang vay dé thyc hién GDKQ.

Théi Han Vay 13 s6 ngay t6i da ma Khach Hang duoc vay dé thuc hién GDKQ tinh tir ngay gidi ngan Khoan Vay.

Ldi Sudt Cho Vay |a 13i suat cho vay GDKQ do NVS cdng bd theo tirng thoi ky, dwoc ap dung tir thoi diém gidi ngan hodc gia
han Khoan Vay.

Gid Cor S& |a mirc gid ctia mot don vi Chirng Khodn Ky Quy, duoc xac dinh theo quy tic sau: i/ La gia tham chiéu cla chirng
khodan dé khi dang trong gi® giao dich; ii/ La gid déng clra cla chirng khodn d6 tai ngay giao dich gan nhat khi ngoai gi® giao
dich; iii/ La mdrc gia t6i da cha chirng khoan dé theo quy dinh ca NVS trong tirng thoi ky khi mirc gia tdi da nay thap hon gia
tham chiéu hodc gid déng cilra cla chirng khoan do.

Ty Lé Pam Bdo |a ty 1& phan tram (%) gitra gia tri do NVS xac dinh ciia moét don vi Ching Khoan Ky Quy va Gid Co S& clia Chirng
Khoan Ky Quy dé. Ty Lé Dam Bao duwoc ap dung riéng cho tirng ma chirng khodn va cé thé dugc thay déi tuy tirng thoi diém,
tuy theo quyét dinh cla NVS.

Gid Tri Cia Chirng Khodn Ky Quy |a gid tri cia mot Chirng Khoan Ky Qu§ do NVS xdc dinh, bing S6 lugng Chirng Khodn Ky Quy
nhan véi Gia Co S& roi nhan véi Ty L& Pam Bao.

Dw No’ Ky Quy cia Khdch Hang trén TKGDKQ, goi tit |1a Dw No Ky Quy, |3 t8ng du no gbc va |3i vay chia Cac Khoan Vay.

Téng Tai Sén Trén TKGDKQ, goi tat 13 Téng Tai Sén, bao gdm tién, tién bén chitng khodn dang chd vé va tdng Gia Tri Cla
Chirng Khoén Ky Quy hién c6 va/hodc dang chd vé trén TKGDKQ.

Tai Sén Thure C6 trén TKGDKQ clia Khach Hang bang Téng Tai San trir di Du No Ky Quy.

Tai SGn Dédm Bédo cho GDKQ cla Khach Hang bao gdm: tién, tién ban chirng khodn cho vé, c8 tirc dang chd vé, chirng khoan
hién cé va/hodc dang cho vé, cac quyén lién quan dén chirng khoan trén TKGDKQ clia Khach Hang va nhitng tai san khac duoc
NVS chap nhéan.

Ty Lé Ky Quy 13 ty |1é phan trdm (%) gitra Tai San Thuc CO so véi Téng Tai San trén TKGDKQ.

Ty Lé Ky Quy Ban Déu 13 ty 18 t6i thiéu ma Ty L& Ky Quy clia TKGDKQ phai I&n hon dé Khach Hang duoc phép dit 1énh mua
Chirng Khoan Ky Quy.

Ty Lé Ky Quy An Toan |a Ty L& Ky Quy t8i thi€u ma Khach Hang phai duy tri d€ dugc thuc hién giao dich binh thuong trén
TKGDKQ ciing nhu TKGDTT va xin gia han Khoan Vay.

Ty Lé Ky Quy Cdnh Bdo 1a Ty Lé Ky Qu§ t6i thi€u ma Khach Hang phai duy tri d&€ khéng phai bé sung Tai San Dam Bao va/hoic
gidm Du No Ky Qu¥.

Ty Lé Ky Quy Xir Ly 1a gidi han ma khi Ty Lé Ky Quy trén TKGDKQ cla Khach Hang xu6ng thap hon thi NVS s& thyc hién xir ly
Tai San Ddm Bao néu Khach Hang khéng bé sung Tai San Pdm Bao va/hodc gidm Du No Ky Quy dé dua vé Ty L& Ky Quy An
Toan trong trong thoi han theo yéu cau cta NVS, nhung khéng qua ba (03) ngay lam viéc.

Yéu Céu Ky Quy B6 Sung |a théng bao yéu cau bd sung Tai San Ddm Bao cla NVS gl t&i Khach Hang khi Ty Lé Ky Qu{ trén
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TKGDKQ cla Khich Hang xuéng thap hon Ty Lé Ky Quy X Ly.

Gid/Phi Dich Vu |a s6 tién ma Khach Hang phai tra cho viéc s&t dung cac dich vu tai NVS theo quy dinh cta phap luat va cda
NVS trong tirng thoi ky, bao gdbm, nhuwng khéng gidi han:

1.27.1  Gia dich vu giao dich/méi gidi lién quan dén GDKQ cla Khach Hang;

1.27.2  Gid dich vu luu ky;

1.27.3  Phidich vu &rng trwdc tién ban chirng khoan;

1.27.4  Cac loai gid dich vu hodc chi phi cé lién quan khac.

S& Giao Dich Chirng Khodn, viét tat |a SGDCK, 1a S& Giao dich chirng khoan Thanh phd H6 Chi Minh va/hodc S& Giao dich
Chirng khoan Ha Nai.

Hé Théng |a hé thdng phan mém, phan cirng, dudng truyén cla NVS kiém soat toan bd hoat déng lién quan dén GDKQ.

MO TKGDKQ VA CHO VAY GDKQ

Khéch Hang d& nghj va NVS chap thudn m& TKGDKQ la tai khodn dé& danh riéng cho Khach Hang thuc hién cac GDKQ véi diéu
kién Khach Hang khéng thudc cac ddi tugng khéng dugc phép mé TKGDKQ theo quy dinh cla phap luat vé giao dich chirng
khodn noéi chung va giao dich ky quy ndi riéng.

Phu thudc vao cac quy dinh tai Hop Dong va kha nang tai chinh cia minh, NVS cung cip cho Khach Hang cac Khoan Vay dé
mua chirng khodn thudéc Danh Muc Chirng Khoan Ky Quy trong pham vi Han Mirc Cho Vay do NVS quy dinh tai tirng thoi diém.

Han Mrc Cho Vay |3 s8 tién t6i da Khach Hang cé thé vay tir NVS nhung khdng cé nghia 1a mét cam két ddm bao vé s6 tién
NVS sé& cho Khach Hang vay trong moi trwdng hop. Han Mdrc Cho Vay cé thé duwoc quy dinh riéng cho tirng Khach Hang trong
Phu Luc dinh kém Hop Déng hodc tuan theo quy dinh chung cho toan bd Khach Hang cda NVS nhuwng khéng vurot quéa gidi han
cho vay giao dich ky quy d&i véi mot khach hang theo quy dinh cha phép luat. Han Mirc Cho Vay c6 thé thay d6i vao bat ky
thoi diém nao ma khdng can cé sy chap thuan tir Khach Hang. Khach Hang s& khong dugc vay hét Han Mirc Cho Vay khi mot
trong céc chi tiéu sau day bi cham gidi han theo quy dinh cia NVS va phap luat:

2.3.1  Téng du no cho vay giao dich ky quy cla NVS;
2.3.2  Téngdu no cho vay giao dich ky quy ctia NVS d8i v&i mét m3 chirng khodn;
2.3.3 Téng s6 lwgng ma chirng khodn ma NVS cho vay giao dich ky quy.

NVS cé toan quyén thay d8i, bd sung cac diéu kién cho vay, gidi han hodc hly bd viéc cho vay theo Hop Déng nay khi NVS thay
can thiét ma khéng can cé sy chdp thuan tir Khach Hang, va khéng quy dinh nao trong Hop Déng nay dugc hiéu 14 NVS ¢
nghia vu phai cho Khach Hang vay dé thyc hién GDKQ.

Danh Muc Chirng Khodn Ky Quy, Ty Lé Ky Quy Ban Dau, Ty Lé Ky Quy An Toan, Ty Lé Ky Quy Canh Bdo, Ty Lé Ky Quy Xt Ly do
NVS quy dinh cho tirng thai ky va dwoc cong bé tai quay giao dich va/hodc trén website clia NVS. NVS c6 quyén don phuong
thay d8i Danh Muc Chirng Khodn Ky Quy va/hoic bat ky ty 1& ndo trong cac ty 18 ky quy néi trén vao bat ky thdi diém nao va
c6 thé 4p dung cac thay ddi nay ngay ca khi Khach Hang chua nhan dugc théng bao. NVS duwoc quyén stra d6i, bd sung cac
cbng thirc duoc quy dinh trong Hop Pdng néu thiy can thi€t ma khdng can cé sy chdp thuan tir Khdch Hang.

NVS duwoc toan quyén chuyén giao hodc chuy&n nhugng cho bén thit ba thuc hién toan bd hodc mdt phan céc quyén loi va
nghia vu lién quan dén GDKQ ma khéng cn su chap thuan cta Khach Hang nhung NVS cé nghia vu théng bdo cho Khach Hang.

UY QUYEN QUAN LY TKGDKQ

Bang Hop Dong nay, Khdch Hang dong y Gy quyén khong hly ngang cho NVS va/hodc nguoi dai dién cia NVS, cho dén khi Khach Hang
hoan thanh moi nghia vu theo Hgp Pdng déi vdi NVS va chinh thirc thanh ly Hop Dbng, thay mat Khach Hang thuc hién cac cdng viéc

sau:

3.1

3.2

3.3

3.4

35
3.6

Ky thay Khach Hang cac Phiéu Lénh d&i véi cac Lénh GDKQ ma Khach Hang dat I&nh qua dién thoai hodc bing cic phuong
thirc dat 1énh khéc ngoai phuong thirc giao dich tryc tuyén;

Thay mat Khach Hang ky két, hoan tat cac thu tuc, hd so vdi bat ky td chirc, cd nhdn ma NVS hop tac dé thu xép ngudn von tai
trg cho hoat ddng GDKQ ctia Khach Hang. NVS duoc toan quyén st dung Tai San Ddm Bao clia Khach Hang dé |am tai san thé
ch3p trong trudng hop NVS can vay vén tir bén thi ba dé€ cung cdp dich vu GDKQ cho Khach Hang;

Lap van ban xac nhan d6i vai Khodn Vay d3 gidi ngan dé lwu trong ho so giao dich clia Khach Hang. Khach Hang dwong nhién
ghi nhan nghta vu hoan trd d6i vdi Khodn Vay ghi trén van ban do NVS Iap ma khdng can cé thém bat cir van ban ndo vé viéc
xac nhan cda Khach Hang;

Phong tda va quan Iy Chirng Khodn Ky Quy dé dam bao cho viéc thyc hién nghia vy d6i vdi NVS va cac bén lién quan theo Hop
Dong nay va quy dinh cla phap luat;

Thyc hién cac nghia vu thanh toan cac GDKQ do Khach Hang thyc hién;

Trich/rut tién trén TKGDKQ cla Khach Hang dé thanh toadn cac khoan ng gdc, 13i vay, Gid/Phi Dich Vu va cdc khoan phai tra
khac cho NVS. Trong truérng hop tién trén TKGDKQ cla Khach Hang khéng dG dé thanh todn cac khodn ng géc, |3i vay, Gia/Phi
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Dich Vu va céac khoan phai tra khac thi Khach Hang Gy quyén cho NVS dwoc trich/rut tién trén TKGDTT dé thanh todn cho dd
cac khodn no géc, |13i vay, Gid/Phi Dich Vu va cdc khoan phai tra khac cho NVS;

Trich nép cac khodn thué theo quy dinh cla phap luat, git? lai chirng khodn, tién clia Khach Hang dé dam bao cho viéc thuc
hién nép thuég;

XU ly Tai S&n Dam Bao dé thu hdi no theo cac trudng hop quy dinh tai Diéu 9.1 cla Hop Ddng nay. Trudng hop phai xtr ly Tai
San Dam Bao bang cach ban cac chirng khodn, NVS duoc chl dong ban s6 chirng khodn nay ma khdng can phai cé6 mot vén
ban Gy quyén hodc Phi€u Lénh ban chirng khoan nao khac cta Khach Hang;

Cung cap cac théng tin lién quan dén TKGDKQ theo quy dinh cha phap luat;

Chi dinh lai cho cac bén dai dién, mai gi¢i, nham thuc hién bat ky hanh vi nao thay mat, nhan danh Khach Hang theo ndi dung
Khach Hang d3 Gy quyén cho NVS.

GIAO DICH TREN TKGDKQ

Khach Hang dat Lénh GDKQ:

Truc ti€p tai Quay giao dich clia NVS bang cach ndp Phiéu Lénh d3 dién day dl cac thong tin theo mau quy dinh clia NVS; hodc
Khach Hang dat Lénh GDKQ thdng qua céc phwong thirc giao dich tir xa. Trong trudrng hop nay, Khach Hang can phai ky Pang
ky st dung dich vu tién ich giao dich chirng khodn v&i NVS. Phuong thire giao dich tir xa tuan theo céc quy dinh tai Hop déng
mé& TKGDTT.

Lénh GDKQ chi dugc chdp nhan khi:

421 Chirng khodn Khach Hang mua phai thuéc Danh Muc Ching Khoan Ky Quy;

4.2.2 Ty LéKyQuy tai thoi diém d&t I&nh phai I&n hon Ty Lé Ky Qu§ Ban Dau;

423 Du No Ky Quy dy kién trong tredong hop Lénh GDKQ khép khéng vurot qué Han Mirc Cho Vay;

4.2.4  Cacgidi han cho vay ky quy clia NVS nhu quy dinh tai Diéu 2.3 van dam bao;

4.2.5 Khach Hang khong cé ng qua han.

NVS c6 quyén chdp nhan hodc tir chdi thyc hién cac Lénh GDKQ ctia Khach Hang ma khoéng can gidi thich Iy do.

Trir truong hop NVS cé quyét dinh khac di bang Phu luc ky véi Khach Hang, NVS khong cho vay dé thyc hién quyén mua cé
phiéu phat hanh thém phat sinh trén TKGDKQ.

Chtrng khodn phat sinh tir thue hién quyén, du chitng khoan d6 nam trén TKGDTT hay TKGDKQ, s& dwoc phan bd toan bd vé
TKGDTT, trlr trwong hop co thoa thuan khac véi Khach Hang.

GIAI NGAN KHOAN VAY

Viéc Khach Hang dat 1énh mua Chirng Khodn Ky Quy trén TKGDKQ déng nghia vai viéc Khach Hang dé nghi NVS cho Khach
Hang vay s6 tién con thi€u dé thanh todn Iénh mua néu khép. Khi NVS gidi ngan va ghi nhan no vao TKGDKQ cla Khach Hang
s6 tién con thiéu do, Khach Hang duwong nhién nhan no Khoan Vay da dwoc gidi ngan theo quy dinh trén day va cam két trd
no theo thoa thuan trong Hop Déng ma khéng can cé bat ky sw xac nhan nao khac.

Hang ngay, NVS cin ct¥ vao s8 du tién hién co trén TKGDKQ tinh t&i 16 gid 00 phut va sb tién Khach Hang can dé thanh toan
cho cac Iénh mua Chirng Khoan Ky Quy d3 khép dé giadi ngan Khoan Vay cho Khach Hang theo s6 tién ma Khach Hang thiéu
trong phién giao dich cung ngay. Trong trudng hop TKGDKQ cta Khach Hang co cac khoan tién chd vé, NVS duoc phép tu
doéng ng trwdc dé thanh todn cho cac 1énh mua Chirng Khodn Ky Quy d3 khdp ma khéng can sy chap thuan cla Khach Hang.

M®i lan giai ngan 1a mot Khoan Vay riéng biét va do vay, cac quy dinh vé thoi han vay, trd ng vay, I3i suat cho vay va céac diéu
khoan cho vay khac sé& ap dung cho tirng Khoan Vay mot céch riéng biét.

Khach Hang ¢ thé duoc gidi ngan mot hodc nhiéu [an dé thuc hién GDKQ mién 13 Du Ng Ky Qui khéng vurot qua Han Mic
Cho Vay.

Khach Hang cam két d3 hiéu, déng y va khong cé bat ky khi€u nai, tranh chap nao d&i véi NVS vé cach thirc gidi ngan theo quy
dinh tai Diéu nay.

LAI SUAT CHO VAY, THO1 HAN VAY VA GIA HAN KHOAN VAY

L3i Suat Cho Vay I3 |3i suat tinh theo ngdy, dugc quy dinh riéng cho tirng Khach Hang trong Phu Luc dinh kém Hop Doéng hoic
tudn theo quy dinh chung cho toan bé Khach Hang cia NVS nhuwng khéng vurot qua mire |3i suat cho vay theo quy dinh cla
phdp luat. L3i Sudt Cho Vay c6 thé thay d6i vao bat ky thoi diém nao ma khéng cdn cé sy ch3p thuan tir Khach Hang. Trong
trwdrng hop co thay déi, Lai Suat Cho Vay méi s& cé hiéu luc dp dung d6i véi Khoan Vay phat sinh hodc dwoc gia han tir thoi
diém NVS 4p dung L3i Suat Cho Vay mdi.

Khach Hang phai tra L3i vay vao ngay trd no (toan bd hay mot phan) Khoadn Vay hodc ngay gia han Khoan Vay, dugc tinh trén
co s& Lai Sudt Cho Vay va s6 ngay vay thurc t&€ (bao gdm ca ngay giao dich, ngay nghi, 1&, T&t) theo cong thirc sau:

Ldi vay = Khodn Vay x LGi Sudt Cho Vay theo ngdy x S6 ngay vay thuc té

S6 ngay vay thuc té€ duoc tinh tir ngdy gidi ngdn Khoan Vay dén (va bao gdm) ngay tra no/gia han Khoan Vay.
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Céch tinh L3i vay c6 thé thay d6i theo quyé&t dinh cia NVS ma khéng can cé sy chap thuan tir Khdch Hang.
L3i vay t&i thiéu 13 50.000 (ndm muoi nghin) dong.

L3i suat qué han 4p dung ddi vé&i cac khodn no quéa han bang 150% Lai Suat Cho Vay tai cung thoi diém hodc theo quy dinh cha
NVS trong tirng thoi ky, phl hop véi quy dinh cla phap lujt. Lai vay qua han dugc tinh theo cong thirc sau:

L&i vay qud han = D no quad han x L@i sudt qud han theo ngdy x S6 ngdy qud han

Du no qué han bao gdm ca duv ng gdc va duw no I3i vay qué han (néu cd). S6 ngay qua han duwoc tinh tir (nhung khéng bao
gbm) ngay két thic Thoi Han Vay dén (va bao gdm) ngay trd Du ng qua han.

Thoi Han Vay dugc tinh tir ngay NVS gidi ngdn Khodn Vay vao TKGDKQ clia Khach Hang. Thoi Han Vay clia Cac Khoan Vay duoc
quy dinh riéng cho tirng Khach Hang trong Phu Luc dinh kém Hop Ddng hodc tuan theo quy dinh chung cho toan bé Khach
Hang cla NVS nhung khéng vugt qua thoi han cho vay giao dich ky quy theo quy dinh cla phap luat. Thoi Han Vay cé thé thay
dé6i vao bat ky thoi diém nao ma khdng can théng bao hodc can cé sy chap thuan tir Khach Hang. Trong tredng hop cé thay
déi, Thoi Han Vay mdi s& cé hiéu lyc dp dung d6i véi Khodn Vay phat sinh hodc duoc gia han tir thoi diém NVS 4p dung Thoi
Han Vay méi. Trong trwong hop ngay cudi cing ctia Thoi Han Vay roi vao Thi Bdy, Ch( Nhat hodc ngay nghi, ngay 18 theo quy
dinh cta phép luat thi Thoi Han Vay duoc tinh 13 két thic vao ngay lam viéc ké tiép lién ké vdi cac ngay dé.

Trong trudng hop Khéch Hang ¢ nhu cau gia han Khodn Vay, Khach Hang can glri Bon dé nghj gia han (theo mau clia NVS)
bang van ban. Khoan Vay sé& duoc gia han néu:

6.5.1 Ty Lé Ky Quy tai thdi diém xin gia han khéng thap hon Ty Lé Ky Quy An Toan;
6.5.2 Khach Hang d3 thanh todn toan bo 13i vay phat sinh dén hét ngay xin gia han;
6.5.3 NVS chap thuan cho gia han.

Thai gian gia han khéng quéa chin muoi (90) ngay ké tir ngay gia han. S8 [an gia han t6i da 1a mot (01) Ian, trir khi NVS c6 quy
dinh khac ap dung riéng cho tirng Khach Hang. Phi gia han dugc dp dung theo quy dinh cta NVS trong tirng thoi ky.

TRA NO' KHOAN VAY VA THU HOI NO' TRUG'C HAN

Vao ngay két thic Thaoi Han Vay, Khach Hang cé trach nhiém tra cho NVS toan bd ng gdc va 13i vay cta Khodn Vay va cac chi

phi phat sinh khac (néu cd). P& tra ng, Khach Hang c6 thé ndp/chuyén khoan tién vao TKGDKQ hodc ban chirng khodn trén

TKGDKQ. Néu tién ban chirng khodn vé TKGDKQ sau ngay két thic Thoi Han Vay thi NVS cé quyén (rng trudce tién bén chirng

khodn dé thu ng dung han.

Trong tredng hop Khach Hang trd ng mot phan Khodn Vay trudc han, s6 tién tra ng trwdc hét dung dé thanh todn cho I3i vay

phat sinh cla toan bd Khodn Vay tinh d&n ngay tra ng, sau d6 méi dung phan con lai d& trd ng mot phan géc clia Khoan Vay.

Néu sau 16 gir 00 phut cta ngay két thic Thoi Han Vay ma Khach Hang chua hoan thanh nghfa vu trad no thi NVS ¢é quyén

(nhung khéng cé nghia vu) khau trir bat ky s8 tién nao trén TKGDKQ, TKGDTT va/hodc x& ly Tai San Dam Bao trén TKGDKQ va

céc tai san khac cla Khach Hang dé thu hoi ng. Phan no chwa thu hdi s& bj coi |d no qué han va bij tinh 13i suat qud han theo

quy dinh tai Biéu 6.3 ctia Hop Pdng. Phan no 13i vay chua thu hdi (néu cd) s& bi cdng don vao ng gdc chua thu hoi dé tinh 13i

qua han.

Khéng phu thudc vao Thei Han Vay, Khach Hang déng y cho NVS trich tién dé thu hoi tat cd cac khoan ng, bao gdm nhung

khéng gidi han, ng’ géc va I3i vay ngay khi Khach Hang cé tién trong TKGDKQ. Viéc trd ng dwoc thuc hién mét [an hodc nhiéu

[an (thanh toan tirng phan) tly thudc vao s6 du tién cé trong TKGDKQ cla Khach Hang va theo quy dinh vé viéc trd no cla

NVS trong tirng thoi ky.

Khéach Hang dong y rang NVS cé quyén thu hoi ng trudc han, bao gdm nhung khong gidi han, toan bd dw ng gbc va no l3i vay

cta Cac Khoan Vay, va chdm dit Hop Dong trong céc trudng hop sau:

7.5.1 Khach Hang cé lién quan dén cac vu kién ma theo nhan dinh ctia NVS la ¢é anh hudng dén phan |&n tai san cla Khach
Hang;

7.5.2 Khach Hang khoéng thé thanh todn mét khoan no bat ky ding han ma theo nhan dinh ca NVS la ¢6 anh huwédng dén
kha ndng hoan tra céc khodn no ddi véi NVS;

7.5.3 Khdach Hang vi pham bat ky ndi dung ndo trong Hop Pdng nay va/hodc cam két da ky véi NVS;

7.5.4  Khach Hang khéng déng y v&i nhitng thay déi, bé sung Hop Bdng do NVS dua ra;

7.5.5 Khdach Hang cung cip thong tin sai sy that;

7.5.6  Khéach hang 1a ca nhan bi chét ma khéng cé ngudi thira ké dwoc NVS chap thuén;

7.5.7 Khdach Hang 13 cd nhan bj mat nang Iwc hanh vi dan sy, bj han ché n3ng lwc hanh vi dan sy hodc bi khai t8/truy t6/xét
xr vé hinh sy;

7.5.8  Khach Hang la t& chirc bi gidi thé, nglrng hoat ddng, chia tach, hgp nhat, sat nhap, chuyén d6i hinh thirc, c6 phan
héa hodc thay d6i chd s& hitu...; Ngudi dai dién theo phdp luat, ngudi diéu hanh cla Khach Hang bj khai t8/truy
td/xét xtr vé hinh su;



7.6

7.5.9  Khi NVS quyét dinh ngirng cho vay GDKQ theo quyét dinh cla co quan nha nuwdc cé thdm quyén, do thay d6i chién
Ivgc kinh doanh, hay do bat ky nguyén nhan nao khéc;

7.5.10 Cac trwong hop khdc ma NVS xét thay can thiét dé bdo dam thu hdi von cho NVS.

Viéc thu ng dugc thyce hién theo thit tu wu tién sau: phi giao dich/cac khoan phai trd khac cda Khach Hang (néu cd), chi phi

xC ly Tai S&n BPadm Bao (néu cd), I3i qua han (néu cd), 13i vay, no gbc clia Cac Khoan Vay. NVS cé quyén don phuong thay déi

thir ty wu tién thu hdi no nay.

PIEU 8. TAI SAN DAM BAO VA YEU CAU KY QUY BO SUNG
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8.14

Khach Hang déng y sir dung toan bd tai san trén TKGDKQ, bao gbm nhung khdng gidi han, tién va chirng khoan hién ¢, tién
ban chirng khodn va chirtng khoan dang cho vé, cac quyén lién quan dén cac chirng khodn nay dé lam Tai S&n Dam Bao cho
nghia vu trd ng géc va 13i cha Cac Khodn Vay tai NVS cling nhu bat ky khoan ng/nghia vu/trach nhiém cé lién quan khac cia
Khach Hang d&i vdi NVS cho t&i khi Khach Hang hoan tat cac nghia vu/trach nhiém ndi trén, ngay ca khi Hop Béng d3 bi hay
bd, cham durt, vo hiéu.

Tién va/hodc chirng khodn phét sinh do thuc hién cdc quyén lién quan tdi nhan c6 tirc, c6 phiéu thudng, mua chirng khoan
phét hanh thém s& duoc ty déng b8 sung vao Tai San Dam Bao tai thoi diém phan bé vé TKGDKQ clia Khach Hang.

Viéc str dung tai san cla bén thl ba hodc cac tai san khac (ngoai tién va chirng khodn trén tai khoan giao dich chirng khoén
cla Khach Hang tai NVS) lam Tai San Dam Bao dwoc thyc hién theo quy dinh tirng thoi ky cdia NVS phl hop véi quy dinh cla
phap luat.

Trong trwdng hop Tai S&n Dam Bao khong dl dé dam bao cho Khoan Vay, Khach Hang hiéu rd va dong y Gy quyén cho NVS tw
doéng chuyén vao TKGDKQ toan bd s& du tién va chirng khoén cé trong TKGDTT cla Khach Hang dé Iam Tai San Pam Bao.
Trwong hop chirng khoan khong con nam trong Danh Muc Chirng Khoan Ky Quf, NVS khang thure hién cho vay méi ddi véi cac
chirng khoan nay va khong tinh chirng khodn nay [am Tai San Thye C6 clia Khach Hang trén TKGDKQ, nhwng van coi cic chirng
khodn nay lam Tai San Bao Dadm cho Céc Khodn Vay cda Khach Hang.

Tai S&n Dam Bao khéng duwoc phép rat ra, chuyén di, cho ting, thira k&, gép vén hay sit dung lam tai san ddm bao cho bat ky
nghta vu nao cla Khach Hang vdi bat ky bén th ba nao khi Khach Hang con ng NVS, trir trwedng hop NVS cho phép khac di
bang vin ban.

Khach Hang duwoc rat tién hodc chuyén khoan tién tir TKGDKQ sang TKGDTT khi théa man céc diéu kién sau:

TKGDKQ cla Khdch Hang phai c6 tién;

Giao dich rut tién phai thuc hién trwdc 16 gir 00 phit hang ngay;

Sau khi rut tién, TKGDKQ cla Khach Hang van dam bao Ty Lé Ky Quy Ban Dau theo quy dinh clia phép lust va cla NVS tirng
thi ky.

NVS dugc quyén phong tda mét phan hodc toan bd Tai S&n Dam Bdo tai bat ky thoi diém nao, can thiép hodc ngdn chin bat
ky giao dich nao cla Khach Hang thyc hién trén TKGDKQ néu NVS nhan thay giao dich dé lam anh hudng dén kha nang va
nghia vu tra ng cta Khach Hang.

NVS cé quyén dinh gia gia tri Tai San Dam Bao cla Khach Hang theo cach thirc ma NVS thay phu hop va Khach Hang cam két
chap nhan viéc dinh gia d6 ma khoéng co bat ky khiéu nai hay phan déi nao.

Trong trudng hop TKGDKQ khéng dam bao Ty L& Ky Quy An Toan, Khach Hang khéng dwoc chuyén khodn/rat tién, chuyén
khoan/cho ting chitng khoan, cdm c8 chirng khoan trén TKGDTT nhung dugc chuyén tién va/hodc chirng khodn sang TKGDKQ,
trir truong hop NVS cho phép khac di bang van ban.

Khi Ty Lé Ky Qu¥ trén TKGDKQ xu8ng thap hon Ty Lé Ky Qu§ Canh Bdo, Khach Hang s& phai b8 sung Tai San Dam Bdo va/hoic
gidm Du No Ky Quy dé dua Ty Lé Ky QuY trén TKGDKQ clia Khach Hang t8i thiéu bing Ty Lé Ky Quy An Toan.

Khi Ty L& Ky Quy trén TKGDKQ xudng thap hon Ty Lé Ky Quy X{r Ly, NVS s& glri Yéu Cau Ky Quy B8 Sung tdi Khach Hang. Khich
Hang c6 nghia vu bé sung Tai San Dam Bao va/hodc gidm Du No Ky Quy dé dua Ty Lé Ky Quy trén TKGDKQ cta Khach Hang
t6i thiéu bang Ty Lé Ky QuY An Toan trong thoi han tir mét (01) dén ba (03) ngay lam viéc tuy theo thong bdo clia NVS trong
Yéu Cau Ky Quy B8 Sung, tinh tir ngay NVS glri Yéu Cau Ky Quy B8 Sung.

Yéu Cau Ky QuY B6 Sung duoc thong bao téi Khach Hang thong qua goi dién thoai va/hodc gl tin nhdn SMS va/hodc glti email
theo théng tin dugc Khach Hang cung cip tai Hop Déng nay. Yéu Cau Ky Quy B Sung clia NVS dugc xem la d3 dwoc giri tdi
Khach Hang vao thoi diém i/ H& Théng clia NVS ghi nhan cudc goi ma NVS goi cho Khach Hang (du cé két ndi dwoc hay khéng);
hodc ii/ tin nhan SMS duoc glri di thanh cdng theo ghi nhan trén Hé Théng/thiét bi cla NVS; hodc iii/ email glri thanh cong
theo ghi nhan trén Hé Théng/thiét bj cla NVS.

Viéc b6 sung Tai San Dam Bao duoc thuc hién dudi cac hinh thire: i/ bang tién; i/ bang Chirng Khodn Ky Quy; iii/ bing tai san
khac theo quy dinh cda NVS va phap luét.

PIEU 9. XU LY TAI SAN DAM BAO

9.1

NVS cé toan quyén x{r ly Tai San Dam Bao clda Khich Hang trong cac trwdng hop sau:

9.1.1  Hét thai han théng bdo trong Yéu Cau Ky Quy BS Sung ma Khach Hang khéng thé dua Ty Lé Ky Quy trén TKGDKQ cla
Khach Hang t&i thiéu bang Ty L& Ky Quy An Toan;

9.1.2 Khoan Vay khéng dugc gia han ma Khach Hang chua hoan thanh nghia vu trd no gbc va |di vay vao ngay két thac
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Thoi Han Vay;

9.1.3 Khoan Vay bi thu héi trwdc han theo quy dinh tai Piéu 7.5 cha Hop Dong.

Ngay khi phat sinh mét trong cac trwdng hop néu tai Diéu 9.1 cla Hop Pong, NVS cé quyén Iwa chon thyc hién mét hodc déng

thoi cac phuong thive xtr ly Tai San Dam Bao sau:

9.2.1 Kh&u trir cac khoan tién cé trén TKGDKQ, TKGDTT va tai khoan giao dich chirng khodn khac clia Khach Hang dé thu
hoi ng;

9.2.2 Ban mét phan hoac toan bd chirng khodn clia bat ky loai chirng khodn nao cé trén TKGDKQ, TKGDTT va tai khoan
giao dich chirng khodn khdc clia Khach Hang ma khéng can cé sy chap thuan cta Khach Hang dé thu hdi ng. NVS ¢
quyén dt ban & bat ky mirc gid nao, k& ca 13 gia san dé dat duoc muc tiéu khép ban dwoc chitng khodn. Khach Hang
dong y va cam két khong cé bat ky khiéu nai, tranh chdp nao lién quan d&n murc gid ban chirng khoan néu trén;

9.2.3  Truyc tiép nhan Tai San Dam Bao dé bu trir cac nghia vu ng clia Khach Hang theo Hop Ddng nay theo mirc gid ca do
NVS quyét dinh va phu hgp véi quy dinh cla phap luat;

9.2.4 Ty minh hodc Oy quyén cho bén thir ba thuc hién quyén chuyén nhuong, ban Tai San Ddm Bao theo cach thirc, gid
ca do NVS quyét dinh;

9.2.5 Cac phuong thire xtr ly tai sdn khac duoc phap ludt quy dinh va cac phuong thirc khac khéng trai véi phap luat tai
thoi diém ap dung.

Viéc ban giai chap Tai San Pdm Bao do NVS toan quyén quyét dinh ma khéng phu thudc vao viéc Khach Hang cé nhan duoc

thoéng bao ban Tai San Dam Bao hay khéng. Thoi diém xtr ly Tai San Dam Bao do NVS quyét dinh. NVS s& glri ban sao ké két

qua giao dich ban Tai San Dam Bao khi Khach Hang cé yéu cau.

Khach Hang déng y rang néu sau khi ban Tai San Pam Bao ma tdng sd tién trén TKGDKQ, TKGDTT va tai khoan giao dich chirng

khodn khac cha Khach Hang khéng dd tra hét ng cho NVS thi NVS cé toan quyén dp dung cac quy dinh/bién phap sau day:

9.4.1  Y&u ciu phong tda va trich/khAu trir tién trong tai khoan ngan hang clia Khach Hang dé thanh todn khoan tién Khach
Hang no NVS; va/hoac

9.4.2 Yéu cau co quan chi tra tién/thu nhap cho Khach Hang thyc hién viéc khiu trir tir khoan tién phai trd cho Khach Hang
dé thanh toan khoan tién Khach Hang ng NVS; va/hoic

9.4.3 Dinh doat cdc tai sdn khac cla Khach Hang dé thu hdi mat phan hodc toan bd khodn tién Khach Hang ng NVS.

Khach Hang déng y rang: i/NVS c6 quyén sir dung mot hoic tat ca cac bién phap thu hoi no néu trén; ii/ Cac co quan/td chirc

c6 lién quan (ngan hang, co quan chi tra tién/thu nhap...) cé quyén thuc hién theo yéu ciu bing vin ban clia NVS ma khong

can thém bat ky sy chap thuan nao tir Khach Hang mién rang NVS c6 chirng ctt vé viéc Khach Hang chua trd hét no cho NVS.

Tién thu dwoc tir viéc xt ly Tai San Dam Bao s& dwoc thanh todn theo thi ty nhu sau:

9.6.1 Chi phi xtr ly Tai San Dam Bao;

9.6.2 Thué;

9.6.3 Gia/Phi Dich Vy;

9.6.4 Lai vay va ldi vay qua han;

9.6.5 Cac khoan phai tra/phat/bbi thwdng thiét hai khac (néu cd);

9.6.6  No géc cta Khoan Vay.

NVS s& tra lai s& tién du cho Khach Hang. Cac chi phi, Thué, nghia vu tai chinh khdac phéat sinh trong qud trinh x( ly Tai San Dam
Bao do Khach Hang chiu.

NEu viéc xr ly Tai S&n Ddm Bao khdng thé thu hoi dwgc hét no thi Khach Hang hodc nhitng ngudi thira ké, bao 1anh clia Khach
Hang cé nghta vu tiép tuc hoan tat nghia vu trd no cho NVS.

Viéc NVS tién hanh x(r ly Tai San Padm Bao khéng déng nghia védi viéc Khiach Hang khéng con trach nhiém thyc viéc hoan tra
no cho NVS nita. NVS van gitt quyén yéu cau Khach Hang phai thyc hién day dl cac nghta vu ng véi NVS cho tdi khi cac nghia
vu nay dugc hoan tat va cé quyén khai kién Khach Hang ra Toa 4n nhan dan cé tham quyén trong trudng hop Khach Hang tir
chd8i hodc khéng hop téc trong viéc hoan tat cac nghia vu no nay.

XAC NHAN VA CAM KET CUA KHACH HANG

Khach Hang xac nhan d3 duoc NVS gidi thich rd, d3 hiéu va chip nhan céc rdi ro cé thé phat sinh khi thuc hién GDKQ va thira
nhan 13 NVS s& khong phai chju trach nhiém d6i v&i bat ky khoan thua 18, chi phi hay thiét hai nao phat sinh tir viéc Khach
Hang thyc hién GDKQ;

Khach Hang xac nhan d3 doc va hiu day d0 cac diéu kién va diéu khodn clia Hgp Dong, cac quy dinh cé lién quan cia NVS
cling nhu clia phap luat vé GDKQ. Khach Hang cam két cé du thdm quy@n can thiét dé ky Hop Pong va tuan tha ding va day
dd cac quy dinh cla Hop Dong va phap luat lién quan;

Khach Hang cam ké&t khéng chuy&n nhuwong cac quyén va nghia vu theo Hgp Pdng nay cho bat ky bén thir ba nao, trir khi duoc
sw déng y trudc bang van ban clia NVS;

Khach Hang cam két khéng thudc nhirng d6i tuong bi cdm thuc hién GDKQ theo quy dinh cta phép luat;

Khach Hang cam két cung cip day du, trung thuc va kip thdi céc thong tin, tai liéu lién quan d&n nhan than, GDKQ, vay vén,
Tai San Bam Bao va chiu trach nhiém vé tinh chinh xdc cla cac thdng tin, tai liéu da cung cap. Trong trwdng hop Khach Hang
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cung cap thong tin khong dung sy that du vo v hay c¢d v, du mot phan hay toan bo, hodc thyre hién hanh vi mau thuln véi cac
trinh bay néu trén, Khach Hang dugc xem 1a vi pham Hop Déng va déng y cho phép NVS x{r ly theo Diéu 13.2.3 cla Hop Dong;
Khach Hang thira nhan rang bat cir hanh dong truy cap vao Hé Théng va giao dich nao trén tai khoan clia Khach Hang bang
tén truy cap cta Khach Hang déu duoc coi la do chinh Khach Hang thuc hién truy cap va giao dich. Khach Hang thira nhan viéc
d&t Lénh GDKQ théng qua cac phuong thirc tir xa ludn tén tai nhitng rdi ro tiém tang do 16i clia H& Théng hodc clia bat ky bén
thir ba nao khdac. Khach Hang cam két chdp nhan maoi rui ro, mat mat hoic thiét hai nao khac phat sinh théng qua cac phuong
tién dat lénh néu trén do 16i Hé Théng, 16i clia bat ky bén thit ba hodc do cac hanh vi cGia Khach Hang anh hudng dén viéc thuc
hién giao dich mua/béan chirng khodn hodc sir dung TKGDKQ;

Khach Hang xac nhan va cam két khdng khiéu nai, khi€u kién vdi két qua giao dich trong trwdng hop sau ba (03) ngay lam viéc
tinh tir thoi diém phat sinh giao dich ma Khach Hang khdng cé phan hoi chinh thirc bang van ban téi NVS;

Khach Hang cam két ch déng theo ddi bién déng gia chirng khodn hang ngay, céc thdng tin vé thuc hién quyén lién quan téi
Chirng Khoan Ky Qu¥, ch( déng b6 sung Tai San Pdm Bao va/hodc tra bét ng dé gidm Duw N Ky Quy dé dam bao duy tri ty &
ky quy hién tai ludn I&n hon hodc bang Ty L& Ky Qu§ An Toan, thuc hién cong b6 thong tin lién quan dén giao dich chirng
khoan theo quy dinh cta phép luat ké ca khi NVS x{ ly Tai San Dam Bao;

Khach Hang déng y cho NVS thuc hién 1ap hda don tai chinh cho céc dich vu ma Khach hang d3 st dung dinh ky vao ngay cudi
cung cla thang phat sinh hoat déng cung cap dich vu. Trong truvdng hop Khach hang khdng yéu cadu nhan héa don tai chinh
thi NVS sé& lam theo dung quy dinh cta phép ludt vé thué lién quan dén viéc xuat hda don;

Khach Hang cam két vo diéu kién dung moi ngudn thu va tai san cia Khach Hang d& hoan tat nghia vu tra ng géc va I3i clia Cac
Khoan Vay tai NVS cling nhu bat ky khodn ng/nghta vu/trach nhiém cé lién quan khac cia Khach Hang d6i véi NVS;

Khach Hang cam két tao moi diéu kién thuan lgi va khdng lam bat cr diéu gi gdy kho khan, trd ngai trong trudng hop NVS phai
x{ ly Tai S&n Dam Bao theo quy dinh tai Hop Péng.

THONG BAO

NVS s& thong bdo cho Khach Hang trong treong hop i/ Yéu Cau Ky Quy B6 Sung, ii/ Khach Hang vi pham Hop Dong, iii/ NVS
cham dit hodc tam dirng cung cip dich vu GDKQ. Nhitng thay d6i vé Danh Muc Chirng Khodn Ky Quy, Ty L& Ky Quy Ban Dau,
Ty L& Ky Quy An Toan, Ty L& Ky Qu{ Canh Bao, Ty L& Ky Quy X Ly, Han Mtc Cho Vay, Thdi Han Vay, L3i Suat Cho Vay s& duoc
cong b6 tai quay giao dich va/hodc trén website ciia NVS. Chi khi nhitng thay d&i nay ap dung riéng véi Khach Hang thi méi
duoc thong bao riéng cho Khach Hang.

Céc thong bao clia NVS cho Khach Hang theo Hop Pong duoc thuc hién bang cach i/ cdng bd trén website clia NVS, va/hodc
ii/ goi dién thoai, va/hoac iii/ glti tin nhan SMS, va/hodc iv/ glri email. Thong bao clia NVS duwoc xem |a d3 duoc gl téi Khach
Hang khi i/ thong bao d3 dugc dang trén website NVS, va/hodc ii/ cudc goi dién thoai dén Khach Hang duoc ghi nhan trén Hé
Théng clia NVS (dU ¢ két néi véi Khach Hang duoc hay khong), va/hodc iii/ H& Théng clia NVS ghi nhan tin nhdn SMS duoc
gUi di thanh cong, va/hodc iv/ email da dugc glri di thanh cdng theo ghi nhan trén Hé Théng cla NVS. Khach Hang chap nhan
rang thdng bao cé thé khong téi dwgc Khach Hang do 18i dudng truyén, do khong thé két ndi dwoc véi dién thoai clia Khach
Hang, do hé théng quan ly email cia Khach Hang, do Khach Hang khéng cung cip thong tin lién hé hodc khdng cip nhat nhirng
thay déi vé thong tin lién hé, do nhitng nguyén nhan khac ngoai kha niang kiém soat ciia NVS va do vay NVS s& khdng chiju
trach nhiém vé viéc Khach Hang khéng nhan dugc théng béo tir NVS.

Céc thong bao ctia Khach Hang giri cho NVS phai dwoc glri dudi hinh thirc vin ban chuyén tan noi hodc glri thu bdo dam téi
tru s& chinh ciia NVS. Théng bao chi dwoc xem 1a glri thanh cong khi dai dién cia NVS tiép nhan théng bdo truc tiép tir Khach
Hang hodc ky nhan thu bao dam.

Khach Hang cé trach nhiém ty theo dbi va thyc hién cic nghia vu phét sinh theo quy dinh tai Hop Dong. Viéc Khach Hang
khéng nhan dugc thong bdo clia NVS khdng phai la ly do dé NVS phai hoan thyc hién céc bién phdp can thiét hodc la ly do dé
Khdach Hang tri hodn thyuc hién nghia vu theo quy dinh tai Hop Déng.

VI PHAM HOP DONG VA BOI THUONG THIET HAI

Bén vi pham Hop Ddng gay thiét hai cho Bén kia thi phai bdi thuwdng thiét hai cho Bén bi vi pham theo quy dinh cta Hop Dong
va phap luat.

Trong truding hop Khach Hang vi pham bat ky quy dinh nao clia Hop Dng nay, NVS cé quyén cham dirt cung cdp dich vu GDKQ
va thu hdi trudc han Cac Khodn Vay. Khach Hang cé nghia vu thanh todn cho NVS tat c cac khodn ng va chi phi phat sinh lién
quan theo théng bao clia NVS. NVS cé toan quyén x{r ly Tai San Dam Bao ngay sau khi glri thdng bdo dén cho Khach Hang.

HIEU LU'C HOP DONG, SU'A BOI, BO SUNG VA CHAM DUT HOP DONG

Hop Dong cé hiéu luc ké tir ngay ky. Trir khi cé quy dinh khac trong Hop Ddng, moi sira d8i, b6 sung lién quan d&n Hop Déng
chi cé hiéu lyc khi dugc 1ap thanh van ban va cé dd chit ky cha dai dién cé tham quyén cla Hai Bén. Cac slra d6i, b6 sung dugc
I4p thanh Phu luc ca Hop Dong va |d mét phan khéng thé tach roi cla Hop Dong.

Hop Ddng chdm dit trong nhitng trudng hop sau day:

Khi Hop déng mé& TKGDTT cham dit hiéu luc;
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Khdach Hang cé van ban yéu cau chdm dirt Hop Pong glri cho NVS trudc ndm (05) ngdy lam viéc va sau khi Khach Hang d3 hoan
tat day dd cac nghia vu d6i vdi NVS;

Theo théng bdo cham dit Hop Déng do NVS glri dén cho Khach Hang chdm nhat hai (02) ngay lam viéc trwdc ngay du dinh
cham dirt khi xay ra mét trong cac su kién sau:

Trudng hop bat kha khdng nhu thién tai, chién tranh, déng clra thi trwedrng chirng khodn trong thai gian kéo dai ma khong thé
khéc phuc duoc va Khach Hang d3 tra hét ng NVS;

Khach Hang vi pham b4t ky quy dinh nao trong Hgp Dong nay ma theo danh gia clia NVS 1a nghiém trong va khéng thé khéc
phuc trong thdi han do NVS yéu cau va/hodc Khach Hang vi pham céc quy dinh ciia SGDCK hodc phap luat vé giao dich chirng
khoan;

Khach Hang & trong tinh trang tai chinh, ma theo nhan dinh cla NVS, c6 kha ndng anh hwéng dén viéc thuc hién va tuan thi
Hop Ddng va/hodc Khach Hang khéng dap (rng dugc cac yéu cau vé an toan tai san theo quy dinh tai Hop Dong;

Céc trwong hop khac cé bang chirng ddng tin cay chirng minh rang NVS hodc Khach Hang khdng thé tiép tuc thyc hién Hop
Doéng, bao gdm nhung khdng gidi han, Khach Hang 13 cd nhan bj chét, mat tich, mat ndng lyc hanh vi, bj k&t an hinh sy; Khach
Hang 13 t6 chirc bj giai thé, pha san; NVS nglrng cung cap dich vu cho vay GDKQ; NVS bj giai thé, bj pha san, bi dinh chi hoat
dong, thu hoi gidy phép hoat dong.

Theo quyét dinh cla NVS hodc theo quy dinh cla phap luat.

Khoéng lam dnh hudng dén céc quyén khéc cia NVS, khi Hop Déng chadm dit, Cac Khoadn Vay, cac nghia vu, trach nhiém, khodn
phai trd cia Khach Hang déi véi NVS s& ty ddng dén han thanh todn, va NVS hodc bén dwoc NVS Gy quyén, cé quyén tién hanh
cac cong viéc sau:

Dung tién, chirng khodn va tai san khac trong TKGDKQ, TKGDTT va tai khoan giao dich chirng khodn khac clia Khach Hang dé
thwe hién moi nghia vy, trach nhiém cta Khach Hang theo Hop Dong nay;

bdng TKGDKQ;

Thanh ly Hop Bdng vdi Khich Hang theo quy dinh cla NVS.

PIEU KHOAN THI HANH

Cam két tw nguyén ky két. Cac Bé&n xac nhan d3 xem toan bd Hop Ddng nay, hiéu rd quyén, nghia vu va lgi ich hgp phap cla
minh, y nghTa va hdu qua phap ly cta viéc giao két Hop Dong nay. Hai Bén chiu trach nhiém trwdc phap luat vé cac cam két
sau day:

Nhirng théng tin cia Cac Bén trong Hop Dong nay |a ding su that;

D3 xem xét ky, hiéu rd ndi dung Hop Doéng;

Viéc giao két Hop Ddng nay hoan toan tw nguyén, khéng bi Iira d&i hodc ép budc;

Thue hién dling va day da tat ca cac thoa thudn va cam két da ghi trong Hop Dong nay.

Cam két bdo mat. M&i B&n cam két s& gitr bi mat tat ca cac thdng tin c6 duoc tir Hop Dong nay, va sé khong tiét 16 cho bat ky
bén th ba nao khac, trir khi dwoc sy déng y clia cia Bén kia bang van ban, trir truong hop phai tiét 16 thong tin theo quy dinh
clia phép luat hodc co quan Nha nudc c6 tham quyén. Quy dinh vé bao mat tai Biéu nay van tiép tuc cé hiéu lyc sau khi Hop
Dong nay cham dit hiéu luc.

Luit diéu chinh. Hop Dong nay duoc gidi thich va diéu chinh b&i phap luit Viét Nam.

Giai quyét tranh chap. Moi tranh chap phat sinh tir va/hodc lién quan dén Hop Dong trwdc hét dugc giadi quyét thdong qua
thuwong lwong. Néu khéng giai quyét duoc bang thuong lvong thi mot trong Hai B&n c6 quyén yéu cau co quan Toa an cé
tham quyén giai quyét theo quy dinh clia phap luat. Trong qud trinh t& tung, vi bat cr ly do gi ma Khach Hang ving mét thi
Khéach Hang chap nhan viéc Toa dn xét x{* ving mat Khach Hang, k& c3 trudng hop khong 18y duoc [ khai ciia Khach Hang.
An phi va cac chi phi phat sinh lién quan sé do Bén thua kién chju.

Hop Dong nay |a cdu thanh mét phan khéng tach roi cha Hop ddng mé& TKGDTT gitta Khach Hang va NVS. Cac ndi dung khéng
duoc quy dinh tai Hop Dong s& duwoc thue hién theo quy dinh tai Hop ddng m& TKGDTT va quy dinh cia NVS, SGDCK va phap
luat lién quan. Tredng hop b su khdc nhau gitra ndi dung clia Hop d6ng m& TKGDTT va Hop Pong nay vé cung mét van dé thi
quy dinh clia Hop Déng nay dugc wu tién dp dung.





